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Noaoxenne o WKOILHOH cayxbe npHMHpPEHHS

L. Obumue nonomenns

L. Hlxonenas cnyuba TPHMHpPEHHS (mamee HICIT)

.
’;B-‘IH‘"T““ CMPYKMypHbiM TIONIpa3eNieHHeM  oGpA0BATENBHOTO  YMpEXIeHMS,
EETDD‘H-‘ o0benunser obyualommxes mneaaroros W NPYTHX  Y4aCTHHKOB
PA30BATENBLHOTO Npolecca, JaAMHTEPECOBAHHLIX B pajpellieHHH KoHMIHKTOB H

Pa3BHTHH  [PAKTHKH BOCCTAHOBMTENLHOH MenMauMM B  0BpPasoBaTENBLHOM
VUPEKICHUH,

-

2, HICTI sasercs ansrepuatunoit apyruM cnocobam pearupoBaHus Ha
CHOpel, KOHQIHKTBL, NPOTHBONpasHOe MNOBEAEHHS  HECOBEPILEHHONETHHX.
Pesynsratst paborst LICTT u nocturiyToe cornanienne KOHMTHKTYIOMIX CTOPOH
AOIAHBEL YYHTHIBATLCA B Cly4ac BbIHECEHHA AIMHHHCTPATHBHOIO DELIEHHS [0

KOHQIHKTY HIH MpaBOHAPYLIEHHIO.

1, HICIT ssasercs NPHOPHTETHRIM criocoboM  pearnpoBaHHA, TO

BCTh CTOPOHAM KOHQUIHKTA npejjaraeTcs B MEepByH0 ovepess ofpaTHTecd B
Cnyxby, a nmpn MX oOTKaze WIH HEBOIMOKHOCTH PElIHTE KOHQIHMKT MyTeM
NeperoBOpoB M Menuanun ofpajoBateNbHoe YUpemJeHHE MOKET NPHMEHHTH
npyrue cnocodel pemeHns KoHGIUKTa WM Mephl BO3JeHCTBAS,

4. Homyvekaerca coszpamme IHCIT Toasko W3 mMejaroroB  W/HIH
crielanucToR  obpasoBarensHoro yupemaenus, B pabore cmymBel  Moryr
YYACTBOBaThL crhelHanuctsl TeppuropHanbHoii cny#bei, pabfoTalommx BO
B3AMMOIEHCTBHN ¢ oDpa3joBaTeNbHBIM YUpexIeHHeM, rae COo3aHa [MKOIbHASA
ciry#Da MeIHaLHH.

5 IICIT ocyumecTBRISET CBOW  AEGHTENBHOCTH Ha  OCHOBaHHH
Denepansroro 3akona Ne273-@3 or 29.12.2012 «O6 obpasosanun B Poccriickon
Menepaimuy», ganHoro [lonokeHns, a Takke B COOTBETCTBHH ¢ «HalWopansHOH
eTparervedl nefcTBHii B HHTepecax mereit 2012-2017 roasm, «[lnanom
[epaoodepeIHbIX smeponpuatid go 2014 roga no peajH3alHM  BAXKHEHIIMX
nonoxkennii HaunosanbHOH CTpaTerny AeiicTeMil B MHTepecax aeteid na 2012 -
2017 romem, ®I'OC ocHosHOrO (moanoro) obpasoBaHHMA M «CrangapraMn
goccraosrTensHOM Memmaty ot 2009 roga.

2. [ean 1 3aaa4M cayxinl NPHMHPEHHA
I [lensaMu cmyxObl MPHMHPEHNA ABIAIOTCA:

i pAcIpOCTPAHEHHE CPeiH y4acTHHKOB 00pa3oBaTeNsHOTO Npolecca
HBHIHIOBAHHABIX (JOPM paspellieHta CIIOpos U KOR(IMKTOB (BOCCTAHOBHTENLHAR

MeIHAIMS, MeperoBopsl H APYTHE criocobbl);
2 [TOMOLIb YJACTHHKaM oOpa3’oBaTeNbHOIO Mpoliecca B Pa3pellieHHH

criopos B KOH(IMKTHBIX CHTYAaLMid Ha OCHOBE TPHHIWNOB H TEXHOMOIHH
BOCCTAHOBHTEIBHOH MEHAIIHMH,



x,
: OPraHn3aums B8 obpazopaTenpnoM yupekIeHHH HEKapaTebHOTO

=Y
PEArHpPOBAHUA  HA KOHGDIMKTEL, NPOCTYNKY, MOPOTHBOMPABHOE MOBEJEHHE H

MPABOHAPYLICHHA HECOBEPUICHHOJIETHHY HA OCHOBE NPHHLMIIOE H TEXHOIOIUH
BOCCTAHOBHTEILHONH MeaHaliuH,

% 3anagamu cuyxOL NPHMHPEHUs SBIAIOTCS:

24960, MpOBEcHME NporpamMm BOCCTAHOBHTENBHOTO paspelucHHA
KOH(IUKTOB W KPHMHHANBHBIX CHTYAUHH (BOCCTAHOBHTENBHBIX MeHallHii,
«Kpyros  cooDINECTBa», GIUKONLHEIX BOCCTAHOBMTENbHBIX  KOHGbepeHIMii»,
“CeMeHHBIX  KOH(epeHiMil») aN8  yYacTHHKOE CIIOPOB, KOH(JIHKTOB H
NPOTHEONPABHEIX CHTYALIHIT,

24961, oO0yveHHe yvamuxes (BOCIMTAHHMKOE) M JPYIHX YYacTHHKOB
00pazoBaTeNbHOTO MPOLEcca [HBHIM30BAHHBIM  METO/laM  YPeryJHpoBaHHA
KOHQUIMKTOB H OCO3HAHWA OTBETCTBEHHOCTH,

24962. OPraHW3alNA [POCBETHTENBHBIX MEpoONpHATHI H HH(OpMHpOBaHHE

yqacTHHKOB  oDpa’joBaTensHOrO  Mpollecca © 2 MHCCHHM, TIPHHIHMEX H
TEXHOICTHH BOCCTAHOBHTEIBHON Me HaLIHH;

TpuHUANE! TeATeNLHOCTH cayAbnl IPHMHPEHHs
Hestensrocts [1ICIT ocHOBaHA Ha CNENYIONIHX NPHHIATIAX!

LI L Y
- >

L [lpuauun 106poBONLHOCTH, MpeAnoarali Kak 100poBolbHOE
yHqacTHe yualMxcs (BOCMHTAHHHKOB) B opraHHsaumu paboTel cayxObi, TaK H
obg3aTeIFHOE COrMIACHE CTOPOH, BOBNEUEHHEX B KOH(UIMKT, HA Yy4acTHe B
NpHMHPKTEALHON nporpamme. JlomyckaeTcd HanmpasneHHe CTOPOH KOHGIIMKTE H
MX 3AKOHHBIX TIpelcTaBHTEleli Ha NpeABAPUTENBHYIO BCTpEdY ¢ MEIHATOPOM,
MoclIe KOTOpok CTOPOHBI MOTIYT YYACTBOBATH MIIH HE y4acTBOBaTh B TIpOTpaMMe
BOCCTAHOBHTENBLHOTO PaspelleHus KOHGAUKTa i KPHMHHATBHON CHTYalHH.

2 [TpuHIHN KOHOHASHUHATLHOCTH, MPEANONaraloiii 00I3aTeNsCTBO
cny#GhL MPUMMpEHHS He pasrialaTe IOJy4eHHEIE B Mpollecce MeanailHu
CBENIEHH 3@ MCKIIOYMEeHHEM NPHMHPHTENBHOIO NOroBopa (mo cornacoBaHHKD C
V4ACTHHKAMH BCTPEYH M nogmucadHbiil uMu). TaloKe HCKIOYEHHE COCTABIAET
CTABIIAN M3BECTHAS MEIHATOPY HHGOPMAIHA O NOTOBALIEMCH [IPECTYTUICHHH.

3. [TpuHuEn  HEATPATBHOCTH, sanpellaoi  cryxbe NpUMHpeHHS
[pHHHMATh CTOPOHY kakoro-nubo ydacTHHka KoHQOHMKTA (B TOM HHCHE
aqMuHKrcTpanmK). HedTpankHOCTh NPEINONaract, Hro ciy#0a NpHMHPEHHA He
BEISCHAET BOMPOC O BHHOBHOCTH WIH HEBHHOBHOCTH TOH HIH HHOH CTOPOHEI, &
ARNACTCA He3ABHCHMBIM NOCPEAHHKOM, TTOMOTAIOUIHM CTOPOHAM CAMOCTOATEIBHO
pafiTh pemenue. Ecnn  MeaHaTop MNOHAMACT, YT0 HE MOKET COXPaHATh
HeHTPATEHOCTE HM3-33  JIMHHOCTHBIX BIAHMOOTHOWIEHKH ¢ Kem-nubo w3
y4acTHHKOB, OH moMKeH OTKA3AThCHA OT MeOHAlLlMH HIH NepelaTk €& OApYroMy

MeIHATOPY,



i

4. Topsnok popmuposanun caymbel npuMupeHns
4.1. 1.B cocras enymSul npumupenus moryT sxouts obyuaoutnecs 7-11
KAaccos, Mpolmefiune obyyeHHE MpPoBeIeHAK) BOCCTAHOBHTENEHOH MEHALIHH,

2, Pykosogurenem (kypatopom) cuy#Bel MOKET ObITH COLMAILHEIA
nefaror, MOCHXOION HAM HHOM pabotaux  o0pasoBaTelLHOND  YHPCAICHHA,
Mpoilne N UTHH Dﬁ}"{&ﬂnﬂ NPOBEIEHHK BOCCTAHOBHTEIBHOM MEIHAIIHH, HA KOTOPOro

BOINArai0TcE  00A3AHHOCTH 10 pyxoBoacTBy cayxDoll MeIMalMH NpHKAIOM
AApeKTopa 0DPAs0RATENEHOIO YUpeKICHHH,

3, Ponurenn naor cornacue ma pabory csoero peleHKa B KauecTse
BENY LMY MPHMHPHTENEHLIX BCTPEY (MeHaTopos).

4 Bonpocel unenctsa B coykbe Mendanus, TpeGoBaHMH K
ﬂﬁ}"‘-lﬂ}t‘ﬂﬂlﬂh‘[ﬂﬂ BROOANIHM B COCTaB Cﬂ}’.‘.ﬁﬁhl, H HHKIE BOTIPOCEL, HE

peraaMenTUpoBaiipe HactoaumaM [lonoweHuem, MOryT ONPedenaThCd YCTABOM
caymbel, npaEEMaemeiy HICM camocTosTensto.

- Hopanok paGorTel cayxibl MpUIMHPEHHA

5.1, LUCTI momer nomydars uHGOPMALHIO 0 ciy4asx KOHQIHKTHOTO HIH
KPUMHHATLHOTO XAPAKTEpPa OT [efaroros, oDYYasomuxcs, A4IMHHHCTPaIlMH
0BpasoBaTeALHOTIO YUPEK ASHHS, YAEHOB CIyKObl MEIHALIHMH, POIHTENEH.

-

2 LHICIT npuHHMaeT pemende O BOIMOMHOCTH H/IH HEBOIMOKHOCTH
NPHMHPHTENLHON NPOrpaMMbl B Ka#J/IOM KOHKPETHOM Clly4ae caMOCTOATENBHO, B
TOM HHCTE HA OCHOBAHWH NpPEIBAPHTENEHBIX BCTPed CO CTOPOHaMM KOH(IHMKTA.
[Tpu HeoOX0AMMOCTH O TIPHHEATOM pPetienHy HHOOPMHPYIOTCH AQIKHOCTHBIE THLE
00pA30RATE/IBHOTO YHIPEKISHHS,

3. [lporpasMMsl  BOCCTAHOBHTENRHOTO paspellieHis KOHQIHKTOB M
KPHMHHATEHEIX cHTyalpll (BoccTanosuTensHas mennaims, «Kpyr coobiecTsay,
«1llkonbHas BoccTAHOBUTENbHAR KoHdepenunsy, «CeMeliHas BOCCTAHOBHTEILHAR
KOHMEpeHIS» ) NPOBOANTCH TONLKO B CIY4AE COMTACHA KOH(IMKTYIOMIHX CTOPOH
Ha yuactwe. IIpM HECOrNACHH CTOPOH, HM MOTYT OBITh IPELIOWCHE
MCHXOTOrHYECKAN MNOMOLIs HTH IPYTHe CyLMecTBYKOMe B obpasosaTensHoM
yupesennn Gopmel paGoTel. Eciau IefcTBUA 0HOH MIH 00eHX CTOpOH MOTYT
GRITH  KBAIMGUIMPOBAHBI KAk NPABOHADYIIEHHE WM [pecTylieHHe, Iad
MpoBefeHHA MPOTPAMMEL TAKAKE HEOOXOIHMO COrnacHe POHTENEH HAH HX
Y4aCTHE BO BCTPEYE.

4 B cayuae ec/M NPUMHPHTENBHAR MPOTPAMMa MNAHHPYETCH, Koraa
NeNi0 HAXOMMTCH HA ITane J03HAHHA, CNEACTBH HIH B cyle, TO O ef NpoBeeHHY
CTABMTCH B W3BECTHOCTH AIMHHHCTpAUMA ODPA3OBATENBHOIO YYPEHMICHHA H
POIHTENH.

g, [leperoBopbl ¢ POIUTEIAMH M JOMKHOCTHRIMH JIHUAMH [POBOJIHT
PYKOBOIHTENS (KypaTop) ey OBl TPHMHPEHAA,

. MegHaTop BrOpaBe OTKA3ATECA OT MPOBEACHHS MEIHALMH HIIH mohoii
apyroH BOCCTAHOBHTENIBHOMN IPOrpaMME! Hda  OCHOBaHHH CBOHX
npodieccHOHATBHBIX CTAH/1aPTOB, nnbo B caydae HedocTAaTOMHOH KBATH(HKAIH,
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ngu HEBOSMOMHOCTH  oBecrieunts Gesomacmocts npouecca, B JrToM ciyuae
OLPA3OBATENBHOC  YUPEHICHHE MOMET HCnoNb30BATH MHEIE MEAArOrHYECKHE

TEXHONOHH MM  MEPEHATNIPABHTE YYACTHMKOE KOH(UIMKTHOH CHTYallHH B
TePPHTOPHANBHYIO ClyKEY.

7, B CIOKHEIX cuTyauusx (kak mpaswio, eCIM B CHTYAlHH eCTh

MATEPHATIBHELH YIIEPE, CPell y4acTHUKOR ecTh B3POC/BIC WM POJIHTENH, 8 TAKKE

B clyuae KPHMUHANLHOM CHTYAUMH) pykoBOMHTENs CHYKObI TIPHMMDEHHA
MPHHHMAET YHACTHE B MPOBOIHMOMH NporpaMme.

i B cnyuae ecnu kondamKTylomuMe cTopoHE! He jocTHriM Bospacta 10

NET, TNPUMHPHTENBHAR [OPOrpaMMa NPOBOAMTCA C  COMNACHA  KIACCHOrO
PYKOBOJHTENA.

8 HICT] camocTosTensHO onpeenserT CpoKd H OTallkl NPOBeleHHS
nporpaMMel B KaAIOM OTISILHOM CIYYHae,
4 B cmydae eciM B Xoje OpPUMHPHTEILHOH  MporpamMMsl

KOH(IMKTYIONIHE CTOPOHB! TIPHILIN K COTJALIEHHIO, AOCTHTHYTHIE Pe3yIIBTaThl

MOTYT (MKCHPOBATLCA B MHCBMEHHOM NPHMHPHTEILHOM JOTOBOPE HIM YCTHOM
COrmalTeHAH.

0.  Ilpw HeobxomumocTH cnyxba NPHMHPEHHA TNEPElacT KOTHIO
PHMHPHTETEHOTO JOTOBOPA &IMHHHCTPALMH 00pa30BaTebHOr0 YHPeAICHHA,

Ll Cnyaha [PHMHPCHHA TIOMOTAeT ONPEENHTh ClI0COD BHINONHEHHA
oGA3aTeTBCTE, BIMTHIX HA cebda cTOpoHaMM B TIPMMHPHMTEIBHOM [OIOBOPE, HO HE
HeceT OTBETCTBEHHOCTB 33 HX BhimomHeHse, [IpH BO3HMKHOBEHHH NpodneM B
BRIOMTHEHHH  ODA3ATenscTB, coysba MpUMHpPEHHs  MOXKET TPOBOIAHTH
1OTIONHHTE/ILHBIE BCTpedH CTOPOH H IOMOYE CTOPOHAM OCO3HATh TMPHYHHEL
TpyAHOCTEH U TYTH HX NpeoaoeHHs.

2 Tlpuw  neobxommmocrs  LUCIT  madopMupyer — yHaCTHWKOB
NpPUMHPHTEIHHOH MpOrpaMMbl O  BOSMOMHOCTAX OPYTHX  CIOCHHATHCTOR
(COUMATBLHOTO Nefarora, MCHXONOra, CHEIMATHCTOR yupeRIeHHit colnansHoi
ctheput, MBY «LIMH»).

3. JlesrensHocts HICTT duKCHPYETCA B HYPHANAX M OTHETAX, KOTOPLIC
ARIAOTCA BHYTPEHHUMH JOKYMEHTAMH CIIYAKObL,

14, PykosoaWtellb CHyxOBl NPHMHPEHHA obecnednBaeT MOHHTOPHHI
NMPOBEAEHHBIX  NPOrPaMM, NPOBEICHHC cylnepBHIMH  CO  LIKOJNBHHKAMH-
MeARATOPAMH Ha COOTBETCTBHE HX JCATEIBHOCTH NPHHLHIEAM BOCCTAHOBHTEILHOH
MenMaumy, Jlanuele MOHMTOpHHra mepefaloTed B ... LA obobleHHs M
nyBAMKALAE  CTATHCTHHECKHX JBHHBIX (Ges ymommuanus uMeH M amumii
VHACTHHKOB [TPOTPaMM ),

15, Megunauna H ApPYTHE ROCCTAHOBHTE/IbHBIC NMPAKTHEH HE ABIHIOTCR
HeMXOTOrHUecKoil MpOlEAYPOH, # TOTOMY He TpedyioT 00A3ATEABHOTO COTMIACHA
co cropousl pogurenci. OaHAKO PYKOBO/HTEID CTApAeTes Mo BOIMOKHOCTH
WAQOPMHPOBATE M [PHBIEKATH ponnuTeneii B MEIHAIHIO (a TIO YK43aHHEIM B
nyHKTax 5.3 u 5.4 KareropwsM fiel Ydactue posuTeNiel WM COTIACHE Ha
1pOBE/IeHHE MeAHAIHN B HX OTCYTCTBAE ABIACTCH OBH3ATENBHAM).
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6.  Cnyxba n
YK PHMHPEHUA PEKOMeHIYeT YYACTHHKAM KOH(IHKTA HA

ICN -
BPEMA 11pﬂBEﬂLllHH NMPpOUEOIYPEl MEITHAIIHH HUEJIEP}KETI:EH oT ﬂﬁpﬂﬂlﬂﬂﬁﬁ a

BLILECTORIME HWHCTAHIIMK, Cpejy
CTHEa
OpraHbl. I Maccool uMHpOpMalMBE HIM cyaeDHBIC

17. Tle ¢
yUpekIeHHR M pvc:cT:a:ﬂﬂam ¢ ampvmmucTpauyedf  0OpasOBATEILHOTO
: : IATENEM CIyKOBI NPUMMPEHHH, MEIHATOPBl MOTYT
NPOBO/INTE MEIHALMIO N0 KOH(IHKTAM MeXUTy NefaroraMi i aiMHHHCTpalmedH
KOHGIMKTAM POMHTENeH W MX JeTell, a Takke no ceMefHRIM KOHQIHKTAM |.-;
COOPaM.

1, Tlpu meoGxopwmocty, LLICII nonywaer y CTOpPOH PajpellicHHE Ha

obpaboTky HMX TepCoHATLHBIX JaHHBIX B COOTBETCTBHH C  3AKOHOM w)
NepcoOHANBHBIX JaHHbIXy 152-D3,

6.  Opranuiauus JeaTe/bHOCTH ci1ykibl NPHMHPEHHT

| HICT 4AMHHHETPALLWA obpa3opaTenpHOro YapERIeHHA
fpefocTaBIseT NOMelmieHHe [us cOOpoB M MPOBEACHHA TPHMMHPHTEIBHELX
gporpamy, @  TAKKE  BOIMOKHOCTE — MCMONBIOBATL  MHBIE  PECYPER!
ofipasoBaTeNbHON0  yupexaenus (ofopyaosatine, OPITEXHUKY, KAHUEIAPCRHE
[PHHAIEKHOCTH, CPEICTBA HEGOPMALIMK 1 NPYTHE).

2 Onnara pabots pykosogurens LUCIT moxeT OCYMCCTRIATRCH H3
cpeacTs (poHA OMIAThl TPYAa ofpazoBaTeTkHOID YUPEAACHHA HIH W3 HHBIX
HCTOYHHKOB.

1. TomKkHOCTHEE JTHIA 0DpPa3oBATEALHAIO yUpeAICHHS OKA3RIBAIOT
[IICM copeiicTBHe B pacnpocTpaHeHHH uHAOPMAIHKM O AESTENLHOCTH El
cpellH NejaroroB H yHalHxCa (BOCTIHTAHHHKOB).

4. [JCIT ®» pamkax cBoel KOMIETCHIHH RIAMMOOEHCTEYET ¢©
[ICHXOJIOTOM, COUHANTBHBIM negararomM H ,Il.'p}"THMH CNelHamHcTaMHi
pOpa30oBATEILHOO YHPeHICHHH.

5 AIMHHACTpaLHA 00pa3oBaTeIbHOTO yupeIeHA CONCHCTEYET HICII
B OPrAHM3ALlHH B3AMMOJEHCTEIA C nejaroraMu 00pazoBaTe/IFHOTO yIPERICHIA, &
rakoKe COLMATBHEIMH CAyKOaMu ¥ [pYTHMH OpraHH3alitdsMH. AIMHHACTPALIHA
noafepkHBact obpaleHHs penaroron ¥ yHammuxcs (socrmtansukos) B LICII, a
raioke coAeiicTBYeT OCBOSHHIO HMA HABLIKOB BOCCTAHOBUTENIBHOIO PA3pelicHitd
KOH@IHUKTOR ¥ KpHMHHATBHBIX cuTyauui.

6. B ciydae eciii cTOpoHE! COrMACHIHCE HA PHMHPATE/BHYI0 BCTPEHy
(yuacTHe B BoCCTAHOBATENHHOH mennauun, «Kpyre coobmecTsay HIH
win  «LHxonsHOMH BOCCTAHOBHTENLHOMH koHbepeHIH» ), 10
MpUMEHEHHE AIMMHHCTPATHBHBIX couKImii B OTHOUICHHI ASHHEA rRnaT
KOHQUIHKTA rrpﬁnc:raﬂaunnﬂam'rcn, Pelnenne 0 HEOOXOAHMOCTH p0300HORIEHHA
A TMAHHCTpATHBHBIX eficTBHA npuiMMaeTCs Toene HOAYHENH nﬁgpﬂ;ﬂ
pesynkTaTax paGoTE! coryKBer HPUMHPEHIA i

CTOPOH.

wCeMeRHoiy







